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Working within such a fast moving and ever-evolving
medium as the web means that our clients often want
to be top of the pile when it comes to ongoing updates
and maintenance work and we understand that; we
would want that too!

I

n order to service all of our
clients at the levels they
expect, we have introduced
a number of support and
maintenance packs to suit
everybody’s needs.
We want to make it as easy as
possible for you to be able to
get up and running with your
new website or hosting package
and this invariably requires an
element of help and support
from us during the first few
weeks of working together.
Each new website that we
design and build comes with a
free thirty day support package
(for up to four hours of studio
time) that means that you are
covered initially for anything
that wasn’t previously taken
into account and to update
and tweak the site. But what
happens when you have
transferred an existing website
to us, or when the thirty days
have expired?

Well, that is where our range of
support and maintenance packs
step in to help you should you
need it.

Do you need
maintenance,
support or both?
To answer this question
properly, we should initially
focus on the maintenance
side of your website, as this is
something that needs regular
attention.
A large proportion of our
client’s websites are built on
the Wordpress, CMS Made
Simple or Magento frameworks
and these are all open source
platforms. This means that
anyone can work with them
and, by the very nature of this
type of platform websites built
on them CAN be vulnerable to
being hacked.

As standard, we make a number
of provisions for this to protect
our clients when building new
websites, but alongside this the
platforms themselves release
‘updates’ on a regular basis. You
may have seen them yourself
on your existing website and
been a bit scared to press the
update button. Relying on an
automated installation of these
updates is precarious as often
the files being updated contain
code specific to your own
website.
If you are looking to avoid
these types of issues we
recommend our Maintenance
Pack (more detail on this
later in this document) and
alongside this we also offer
a monthly snapshot service
where we automatically take a
daily snapshot backup of your
website and database so that if
the unexpected does happen,
you can roll your site back to
any day in the previous thirty
days with ease.
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Once you have the maintenance side of
your website taken care of it is time to
think about what support you might need
from us.
If your website stays fairly static
with no (or limited) updates
then it’s a pretty safe bet that
signing up for a full-on contract
is not for you. If this is the case,
we are happy to deal with your
needs on a job by job basis and
you can pay-as-you-go.

‘request, quote, accept process
mentioned to the right.
If this is the case, you might
be interested in our rolling
contracts where we dedicate
a specific amount of time in
our studio to your project each
month.

At the other end of the
spectrum, your website might
need constant attention and
support from us, with ongoing
assistance in terms of design
and further development of
your website and system. You
might need a faster delivery
from us, and not want to spend
lots of time on the lengthy

Finally, we do offer an option
between the two where you
are able to bulk purchase
blocks of studio time in
advance. This gives you the
benefits of an immediate
turnaround and more hours
for less cost but without the
commitment of a long term
contract.

“

We see our customers as invited
guests to a party, and we are the
hosts. It’s our job every day to
make every important aspect of
the customer experience a little bit
better.” – Jeff Bezos

The benefits of
a retainer
Whilst it might not be for all
of our clients there are many
benefits to signing up to an
ongoing retainer:
▶▶ No estimating – we simply
get on with the work
▶▶ No purchase orders
required – we simply get on
with the work
▶▶ No waiting for studio
time to become available
(there will be a minimum
of three working days time
required to book in your
requirements without a
retainer or block)
▶▶ No minimum ‘One Hour’ fee
▶▶ Monthly retainers allow you
to forecast your website
budget
▶▶ You will benefit from
discounts on bulk
requirements
▶▶ The retainer covers
everything from adding or
managing content through
to adding new features and
functionality
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OPTIONS
Snapshot Backups

This system automatically takes a
daily backup of your website and
database saving you the worry of
having to do it yourself. You are
automatically protected against
data loss and we keep a copy of the
backup online and available for a
rolling thirty days.
This means that if the worst does
happen, we can restore your
website from any point in the
previous thirty days. Please note
that we are only able to offer this
service on websites hosted on our
own platform.

COSTS
▶▶ £10 per month*
payable through our
GoCardless Direct Debit
system
Monthly Maintenance Pack

We spend time each month
manually performing the following
tasks on your website:
• Check for, install and
implement any updates to
the platform, theme or any
individual plugins, widgets or
modules
• Check the site over for any
errors and resolve them
• Debug any issues that arise
from performing the updates
If for any reason we can’t perform
an update (maybe the debugging

takes us over our allotted time),
then you will be notified and we will
recommend a course of action. At
this point, we will backup the site
so that if it does become vulnerable
to an attack we can restore the site
back to this unaffected version.
If you are transferring an existing
website to our hosting platform
and sign up to this support
pack, we will even check your
website over for possible security
vulnerabilities and resolve them
wherever possible; all as part of the
service.
Without a support pack of this
nature you should be aware that
if you do not consistently perform
your updates yourselves and the
site does become vulnerable to a
hacker, it may well go down and we
would then need to charge you to
fix it. Equally, if you are not taking
regular backups of your website
there is a chance that you may lose
some content on the site if it has
been added after the last backup
on file.

Costs
▶▶ Monthly subscription
▶▶ Only 30 days notice required
▶▶ If cancelled please note
that you may be charged
to rectify any issues should
something happen to the
website
▶▶ Payable through our
GoCardless Direct Debit
system
▶▶ 1 hour per month:
£65*
▶▶ 2 hours per month:
£125*
▶▶ 4 hours per month:
£245*
▶▶ 8 hours per month:
£475*

This pro-active, incremental
approach reduces the risk of this
happening and also extends the
lifespan of your website so we
highly recommend it soon after
we launch a site or new
hosting service to make
sure you are never
caught short.
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OPTIONS
Pay-As-You-Go Support
As you might expect, we have a
process in place for when you
need us; it helps us to perform
faster for clients that need it but
keep costs to a minimum for
those on a budget:
1. You brief us
2. We quote in advance
3. You raise and send us a
purchase order
4. We book it into our studio a
minimum of three days after
receiving your purchase
order
5. We deliver your
requirements within a
reasonable timescale;
depending on the
complexity of your
requirements and
availability in our studio.

“

How things look on the outside
of us depends on how things are
on the inside of us..”
- Wolfgang Riebe, International Magical Speaker

Costs
▶▶ We enforce a minimum
charge of £75*
▶▶ Each job will be quoted for
individually
▶▶ Studio time will be booked
in for a minimum of three
days following receipt of a
purchase order
▶▶ Immediate payment terms
upon completion

of our time in advance which
then have a limited ‘use by’ date
(90 days). This helps if you know
you will need work completing
quickly but aren’t sure of exactly
what the work will be until the
last moment.
We also track our time and are
able to provide reports of what
time is spent on what should
you require it; transparency is
key as they say!
Costs

▶▶ £75 per hour*
or £550 per day*

▶▶ 90 day end use date

Blocks of Studio Time
If you don’t want to commit
to an ongoing contract, or are
likely to pick up and put down
the service on an ongoing basis
our blocks of studio time might
work better for you. It also helps
if you are unsure of how much
time you might need us for.
Our blocks of studio time give
you all the benefits of a retainer,
but you bulk purchase blocks

▶▶ Next business day delivery
(where possible)
▶▶ 30 day payment terms
▶▶ 4 hours:
£275 (£68.75 p/h)*
▶▶ 8 hours:
£520 (£65.00 p/h)*
▶▶ 16 hours:
£940 (£58.75 p/h)*
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CONTRACTS
Monthly Support Contracts
We offer four tiers of support
contracts to suit websites and
businesses of all sizes.
Each tier gives you access
to our dedicated design and
development support team and
work on a three month rolling
contract from the date you
place the order.

Only three months notice is
required to exit an agreement
and you will receive thirty days
payment terms on each of these
options.
With clients that sign up for
a retainer contract, we aim
to have the work completed
within one business day where
possible (depending on the
scale of the requirement – not

BASIC

1

*
*
*
*
*

4 hours per month
Next business day delivery
(where possible)
Rolling three month
contract
30 day payment terms
£270 per month*
(£67.50 per hour) payable
through our GoCardless
Direct Debit system

PLUS

2

PROFESSIONAL
*

3

*
*
*
*

16 hours (2 days) per
month
Next business day delivery
(where possible)
Rolling three month
contract
30 day payment terms
£950 per month*
(£59.38 per hour) payable
through our GoCardless
Direct Debit system

even we can do four days work
in one – though we often try!).
Wherever this is not possible,
we always advise in advance
and commit to a confirmed
delivery time. Equally, you
benefit from negating the
‘Minimum One Hour Fee’
scenario which our ‘Pay-As-YouGo’ clients face when it comes
to booking in smaller jobs.

*
*
*
*
*

8 hours (1 day) per month
Next business day delivery
(where possible)
Rolling three month
contract
30 day payment terms
£500 per month*
(£62.50 per hour) payable
through our GoCardless
Direct Debit system

ULTIMATE
*

4

*
*
*
*

32 hours (4 days) per
month
Next business day delivery
(where possible)
Rolling three month
contract
30 day payment terms
£1,850 per month*
(£57.81 per hour) payable
through our GoCardless
Direct Debit system
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SUMMARY

Pricelist
To make it easier to understand which package might be right for you, please refer to our pricelist
below. If something is confusing, or you require any clarification please give us a call and we would be
happy to run through your options with you.

TITLE

DESCRIPTION

MONTHLY COST*

Snapshot Backups

Daily snapshot backup of your website which you
can role back to any time in the last thirty days

£10

1 hour Maintenance Pack
2 hour Maintenance Pack
4 hour Maintenance Pack

£65
All packs include us updating and reporting on
any necessary theme, system, plugin or security
updates (Includes Snapshot backup service) for
the set number of hours that you have selected

8 hour Maintenance Pack

Pay As You Go Support

Studio Time Blocks (4 hours)
Studio Time Blocks (8 hours)
Studio Time Blocks (4 hours)

Professional Support Contract

£245
£475

Minimum one hour fee on all work. Each job
quoted & booked in (3 working days later
minimum) individually. Immediate payment terms.

90 day end use date
Next business day delivery
(where possible)
30 day payment terms

Basic Support Contract
Plus Support Contract

£125

£75 per hour or
£550 per day

£275
£520
£940
£270

All packs include a set number of hours of studio
time to support you and your website. Next
business day delivery, rolling 90 day contract and
30 day payment terms.

Ultimate Support Contract

£500
£950
£1,850

* Please note that these prices are subject to VAT where applicable
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INTEGRATED MARKETING
CONSULTANCY, MANAGEMENT, DELIVERY AND TRAINING
BRANDING | WEBSITES | SEARCH ENGINE OPTIMISATION | SOCIAL MEDIA | CONTENT MARKETING
EMAIL MARKETING | VIDEO MARKETING | REMARKETING | CRMs | ANIMATION | PRINT | WORKWEAR
SIGNAGE | GRAPHICS | EXHIBITIONS | AUTOMATION | PRESENTATIONS | DIRECT MAIL
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